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Not sure where to start with job hunting? 
You’re not alone,  it can feel overwhelming.
That’s why we’ve pulled together useful tips and 
resources to help you take that first step. You don’t have 
to use them all, pick what works best for you.
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Toolkit 2 Recruitment agencies 

Tips for using recruitment agencies:

What are recruitment agencies?
Recruitment agencies are companies that help match 
job seekers with employers. They act like a ‘go-
between’ and they speak to both the employer and you 
to help find a good fit. Some agencies work across lots 
of sectors, while others specialise in working with 
disabled or neurodivergent job seekers.

Benefits of using a recruitment agency:
• You get support through the whole job search process.
• They can help with CV writing, interview preparation,

and understanding what adjustments you might need.
• They often have strong relationships with employers,

meaning they can recommend you for roles where you
might be a good fit.

• They can advocate on your behalf to help make sure the
employer understands your needs.

Examples of recruitment support:
Evenbreak
Exceptional Individuals
Employ-Ability

Final tip:
It’s OK to ask questions. If you don’t know how 
something works, ask the agency or job board for 
help. The right agency or board will want you to 
succeed, you deserve a workplace where you can 
thrive.

• Be honest about what kind of support you'd like,
they're there to help.

• If you don't feel supported by one agency, try another.
You deserve someone who understands your needs.

• Some agencies also work with Access to Work to help
you apply for funding for workplace support.

https://www.evenbreak.com/
https://exceptionalindividuals.com/candidates/
https://www.employ-ability.org.uk/students-and-universities/
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