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Job Interviews &=

How to prepare and what to expect I’Q

You've found a job you like, applied, and now

you've been offered an interview, great! Here's
how to prepare, what to expect, and how to give
yourself the best chance of success.

Before the interview

Q Know where you're going - find the exact location of
the interview. If you can, do a trial run beforehand so
you're confident on the day.

Q Plan your journey - check how long it will take and
leave extra time for delays.

Q Do your research - Find out about the company and
the role so you can ask good questions.

Q Ask about accessibility and interview adjustments (if
you feel comfortable) - example interview questions
beforehand.

Dress appropriately - wear clean, smart clothes
suitable for the job.

Check the interview format - will it be a chat, a
panel, or will you have to do a test? It's okay to ask in
advance.




On the day

Give yourself time - avoid rushing. Allow time to
freshen up or use the bathroom.

Bring what you need - things like certificates, ID,
Interview invitation, or parking money.

Introduce yourself - go to reception and find out
who will be interviewing you.

During the interview

Smile and greet them - use their name if you know it.
Be polite and friendly - first impressions matter.

Be yourself - don't try to give the "perfect” answer.
They want to know you.

Answer fully - fry not to just say "yes" or "no" explain
your thoughts.

Ask questions - things like training, responsibilities,
or workplace culture. Avoid asking about pay first.

Thank them - before you leave, say thank you for
their fime.

After the interview

Follow up - if you haven't heard after a week or two,
it's okay to ask for an update.

Learn from it - if you didn't get the job, ask for
feedback so you can improve for next time.

Stay active - keep applying for other jobs or
volunteer in the meantime to build experience.



Most importantly:

DON'T GIVE UP.

Every interview Is a step closer to the
right job for you. If you don't get the
role, it's NOT a failure — it's a chance
to learn for next time.
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Special thanks to ZoneND for
leading the research and creating
the toolkits with New College
Swindon, combining lived
experience, professional
expertise, and valuable input
from employers and students.
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